SEATTLE OFFICE OF LABOR STANDARDS
Seattle Human Rights Rules (SHRR) Chapter 140

Practice and Procedure for Labor Standards Enforcement

INVESTIGATIONS

SHRR 140-065. WHERE TO MAKE A COMPLAINT

SHRR 140-070. STATUTE OF LIMITATIONS

SHRR 140-075. REQUEST TO TERMINATE THE INVESTIGATION

SHRR 140-080. CONSOLIDATION OF INVESTIGATIONS

SHRR 140-085. COMPLAINT BASED AND DIRECTED INVESTIGATIONS
SHRR 140-086. ORDINANCE SPECIFIC PROCEDURES

SHRR 140-086. ORDINANCE SPECIFIC PROCEDURES
1. Independent Contractor Protections Ordinance

(a) At the Director’s discretion, the Agency may initiate a complaint procedure as an
alternative enforcement method in response to a report or complaint of a violation of
the Independent Contractor Protections (ICP) Ordinance, SMC 14.34.

(b) After receiving such report or complaint, the Director may issue notice to a hiring entity
of alleged violation(s) of the ICP Ordinance.

(c) The hiring entity will have 20 days from the date of the notice to respond to the
allegation(s).

(d) After such time, the Agency may send:

(i) A notice to the complainant of the response from the hiring entity, if any, in
addition to other information which may include but not be limited to the
information outlined in SMC 14.34.165.D.3; and

(i)  If noresponse is received from the hiring entity in the prescribed time, the
Agency may send a notice of no response to the hiring entity, including proof
that the Agency previously sent notice of the alleged violation(s) to the hiring
entity.

(e) As part of the notice(s) described in subparagraph (d) or following the issuance of such
notice(s), the Director may:

(i)  Send the complainant and hiring entity notice of the Agency’s completion of the
complaint procedure and/or closure of the case; or

(i)  Initiate an investigation as provided in SHRR 140-085.

2. App-Based Worker Minimum Payment Ordinance
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(a) At the Director’s discretion, the Agency may initiate a complaint procedure as an
alternative enforcement method in response to a report or complaint of a violation of
the App-Based Worker Minimum Payment (ABWMP) Ordinance, SMC 8.37.

(b) After receiving such report or complaint, the Director may issue notice to the network
company of alleged violation(s) of the ABWMP Ordinance.

(c) The network company will have 20 days from the date of the notice to respond to the
allegation(s).

(d) After such time, the Agency may send:

(i) A notice to the complainant of the response from the network company, if any,
in addition to other information which may include but not be limited to the
information outlined in SMC 8.37.165.D.3; and

(i) If no response is received from the network company in the prescribed time, the
Agency may send a notice of no response to the network company, including
proof that the Agency previously sent notice of the alleged violation(s) to the
network company.

(e) As part of the notice(s) described in subparagraph (d) or following the issuance of such
notice(s), the Director may:

(i) Send the complainant and network company notice of the Agency’s completion
of the complaint procedure and/or closure of the case; or

(ii) Initiate an investigation as provided in SHRR 140-085.
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